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Ardgay Public Hall Child Protection Policy 

We recognise that child protection should not be treated in isolation.

We believe that every child regardless of age has at all times and in all situations a right 
to feel safe and protected from any situation or practice that results in a child being 
physically or psychologically damaged. In our group, if we have suspicions about a child’s 
physical, sexual or emotional well being, we will take action. 

All  volunteers  are  encouraged  to  share  concerns  with  any  Management  Committee 
member. If the situation is clearly an urgent case, the child is too frightened to go home 
or there are very serious doubts about the child’s safety, Social Work Services or the Police 
will be contacted immediately. If the concerns are more general about a child’s welfare, 
then a  referral  to  Social  Work will  be made.  They should then make the necessary 
arrangements. It is important that all volunteers communicate concerns accurately. To 
this end, volunteers will follow the procedures below: 

1. Upon the receipt of any information from a child or suspicions, record what they have 
seen, heard or know accurately at the time the event occurs. 

2.  Share  their  concerns  with  the  Committee  member  listed  below who  acts  as  the 
Safeguarding Lead for Ardgay Public Hall and agree what action to take. 

3. Always REFER never INVESTIGATE any suspicions or allegations about abuse. 

GROUPS BOOKING THE HALL:  As a condition of booking the hall, we will ask all groups 
working with children to confirm that they have a Child Protection Policy in place. 

HALL COMMITTEE: The Hall Committee do not run events with Unaccompanied Children.

If concerns have been raised, action must be taken. It may be the 
final part of the jigsaw that is needed to protect that child or 
prevent further children from being hurt.  

IMPORTANT CONTACT NUMBERS: 

Sutherland Single Point of Contact for 
Community Services (Available Monday to 
Friday between 8am and 4pm.) 

phone 01408 664 018 
Email nhsh.sspoc@nhs.scot

Emergency Social Work Service phone 0808 175 3646 Email: 
ESWS@highland.gov.uk

Police Scotland  (non emergency) 101

Ardgay Public Hall Contact Anna Patfield, 07906173993
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